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SERVICES

On-Demand Control

A Coordinator-Provided Service
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The On-Demand Control service option gives
you the ability to control your on-site
equipment by simply contacting PointGuard
Operations with your request.

The PointGuard Coordinator acts on your
request, per the terms of your existing
contracts. This service is valuable when you
would like to start your standby system as a
storm approaches, in anticipation of a power
outage. It’s also extremely valuable for
compliance with curtailment, peak shaving, or
capacity contracts. The local utility simply
makes one phone call to PointGuard
Operations and your gensets are started or
stopped per your contract requirements.
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The Coordinators follow all predefined
procedures and the PointGuard system
always works through the on-site switchgear
and safety systems. With a single phone call
to PointGuard, you control multiple gensets at
multiple sites that are hundreds of miles apart,
all in a matter of minutes.

Our trained Coordinators are there for you
24/7/365, ready to respond to your
on-demand request for power!
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